
WORKING AS 
A FREELANCE 
FACILITATOR 
OVERVIEW

We EXPLORE challenging issues which 
affect the children and young people. 

We EDUCATE children using creative 
programmes designed to find practical 
and inspiring solutions. 

We EMPOWER them, allowing the new 
generation to flourish with confidence 
and resilience. 
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Unique Voice is a CIC led by three 
directors and a core team of dedicated 
managers, creatives and administrators. 
We are Bristol based, working with and 
for communities across our city and 
beyond, delivering trauma informed arts 
programmes for children and young 
people. Our programmes are designed 
to enable participants to learn and grow 
in a wide variety of social and emotional 
education topics, whether that is through 
creative, classroom-based learning or wider 
community arts projects.

At the heart of everything we do is the mission to enable 

children and young people from all walks of life to thrive; we 

use creativity and the arts to do this, harnessing practices such 

as drama, storytelling, poetry, music, art and digital media to;

HELP DEVELOP TOOLS 
TO NAVIGATE ADVERSE 
EXPERIENCES

PROVIDE SAFE SPACES 
TO PLAY AND EXPRESS 
EMOTION

ENCOURAGE PROBLEM-
SOLVING AND CRITICAL 
THINKING

PROVIDE SPACE TO 
EXPLORE AND DISCUSS 
CHALLENGING ISSUES

The arts enable us to talk about and explore challenging issues 

children and their families might be experiencing and give us 

the tools to guide participants in discovering solutions and 

developing the long- term ability to make positive choices. 



“FROM DAY 1 THE PROGRAMME 

DID NOT DISAPPOINT, TACKLING 

REALLY DIFFICULT SUBJECTS 

WITH SENSITIVITY AND THE 

LEVEL OF ENGAGEMENT SHOWN 

BY OUR STUDENTS WAS 

AWESOME.”

 E. Hackling, Bridge Learning Campus 
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A TASTE OF WHAT WE DO

CREATIVE, EDUCATIONAL & 
ASPIRATIONAL PROGRAMMES:

We create and deliver programmes 
designed to enable children and young 
people to learn and grow in all aspects of 
their social emotional development. 

We provide topical and engaging 
programmes on subjects such as mental 
health, achievement and belonging, crime 
prevention, anti-bullying… 

Our work aligns with safeguarding and 
early intervention based services through 
performance, film and workshops.  

Our work has a strong reputation for 
unlocking young people’s potential, 
ideas and aspirations. It is never afraid in 
its approach to embrace new ideas and 
empower systematic and social change in 
our communities. 

TARGETED HOLIDAY PROGRAMMES: 

We deliver creative and stimulating 
targeted holiday programmes across 
Bristol and South Gloucestershire. 

Working with a trauma-informed approach 
we provide a safe space for children to 
participate in performing arts, games, craft 
and creative activities to support healthy 
holidays, providing locally made nutritious 
lunches each day. 

WRAP AROUND CARE:

We create safe, fun and relaxing 
environments for children in both Breakfast 
and After-School Clubs

Our sessions are designed with young 
people’s wellbeing at their centre and 
dedicated to helping children flourish and 
thrive.

Unique Voice is a nationally accredited social enterprise working frontline in schools and 
communities across the South West. We deliver creative programmes using the arts as a 
medium to make a positive and long-lasting social impact. 
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Workshop Leaders / Co-Leaders:
Workshop Leaders and Co-Leaders are 
responsible for facilitating / co-facilitating 
and delivering a wide range of activities and 
schemes focused on varied topics in both 
education and community settings. 

The role requires strong and thorough 
knowledge of the workshop plans and structure, 
the ability to form effective working relationships 
with team members and participants and the 
skills to guide participants using Unique Voice 
behaviour management strategies and policy 
guidelines.

Assistant:
Assistants are responsible for supporting 
Leaders in the delivery of a wide range of 
activities within varied education and community 
settings.

The role requires knowledge of the workshop 
plans and structure, understanding of Unique 
Voice policies and procedures, and the ability to 
form effective working relationships with team 
members and participants. 

Wrap Around Care Play Worker:
Wrap Around Care Play Workers are responsible 
for supporting the Club Managers and Leaders 
throughout the programme by completing 
required activities as requested. 

The role requires the ability to form effective 
working relationships with team members and 
young people.

Performance Director:
Performance Directors are responsible for 
leading and directing rehearsals with a range 
of participants culminating in large community 
events.

The role requires a keen sense of creativity, 
problem solving and the ability to form effective 
working relationships with team members and 
participants.

Assistant Director:
Assistant Directors are responsible for 
supporting the delivery of rehearsals with 
a range of participants culminating in large 
community events.

The role requires a keen sense of creativity, 
problem solving and the ability to form effective 
working relationships with team members and 
participants.

FREELANCE OPPORTUNITIES
We are looking for creative, enthusiastic, and professional individuals to work in our education and/
or holiday programmes. Whilst creativity, fun and imagination are all key elements of the roles, it is 
essential that you have experience of working with children and have the ability to build an authentic 
rapport with young people from all backgrounds and life experiences.  

Our work is carried out in both term time and the school holidays. We therefore have a variety of roles 
available throughout the year and carry out an ongoing recruitment programme for facilitators looking 
to join our freelance pool.

TERM TIME
Our term time work requires a range of roles to be carried out by our freelancing team.
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SCHOOL HOLIDAYS
Our holiday programmes offer a range of 
rewarding opportunities for freelance staff at all 
levels.

Manager:
Managers are responsible for overseeing the 
programme and being the main point of contact 
for parents/carers as well as communicating 
effectively with the programme team and the 
Unique Voice Management Team. 

The role requires strong and thorough 
knowledge of Unique Voice policies and 
procedures, the ability to form effective 
working relationships with team members and 
participants and their families, and requires 
awareness of particular children who may need 
additional support.

Head Leader:
Head Leaders are responsible for facilitating 
the main activities during the programme by 
delivering the Unique Voice provided scheme.  

The role requires strong and thorough 
knowledge of the workshop plans and structure, 
the ability to form effective working relationships 
with team members and participants and the 
skills to guide participants using Unique Voice 
behaviour management strategies and policy 
guidelines.

Assistant Leaders:
Assistant Leaders are responsible for supporting 
both Managers and Head Leaders throughout 
the programme by completing required 
activities as requested. 

The role requires knowledge of the workshop 
plan and structure, understanding of Unique 
Voice policies and procedures, and the ability to 
form effective working relationships with team 
members and participants.

Full Roles & Responsibility Documents are 
available on request.
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WORKING AS A FREELANCE FACILITATOR 
WITH UNIQUE VOICE

Following a successful interview, you will 
receive an invitation to join our freelance 
team which will be conditional on the 
completion of all safer recruitment checks. 

As a freelance team member, you will:

•	 Attend an online induction meeting

•	 Be provided with regular updates of 
Unique Voice projects and opportunities

•	 Be considered for roles applicable to 
your strengths and experience

•	 Receive appropriate training and 
scheme information prior to undertaking 
roles

•	 Be asked to let us know of the projects 
you are doing elsewhere so that we can 
update our record of your skills and 
experience

•	 Commit to the terms of the Unique Voice 
freelance contract

•	 Sign specific policies and declarations 
and comply with all provided policies

•	 Be asked to confirm that you are 
physically and mentally fit to carry out 
the work offered

As a Freelance Facilitator, you will be classed 
as self-employed and will be required to 
declare your own income to HMRC. We will 
not be in a position to guarantee any paid 
income; offers of work will be sent out for 
individual projects and you will be given the 
opportunity to confirm your availability or 
decline the offer.

All freelance facilitators will be recruited 
in accordance with our Safer Recruitment 
Policy.  
Succesful applicants will be invited to an in-
person group interview. These are held on 
the first Thursday of every month. 

Prior to interview we will ask you to 
complete a Pre-Interview Disclosure Form as 
outlined in the Recruitment Policy.   

We will confirm prior to the interview what 
documents or information we need to see 
but as a general rule, you should have the 
following available:

•	 Proof of identity and address (please 
ensure that your documentation matches 
your address)

•	 Proof of right to work in the UK

•	 An Enhanced DBS Certificate registered 
with the Update Service (or acceptable 
identification documents to submit a 
new application - we can facilitate this 
process on your behalf but you will be 
responsible for the cost)

•	 Your birth certificate and any 
documentation proving change of name 
since birth

•	 Relevant certificates e.g. paediatric first 
aid, safeguarding training
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PERSON SPECIFICATION
CHARACTERISTICS

We welcome applications from candidates 
who have: 

•	 Experience of working with children 
and young people from a variety of 
backgrounds

•	 Ability to build an authentic rapport 
with children and young people 

•	 Ability to empathise with the different 
needs and concerns of children and 
young people 

•	 Are engaging, fun and imaginative 

•	 Are reliable, punctual and able to work 
effectively within a team 

•	 Have an Enhanced DBS certificate 
registered on the Update Service or 
willing to undertake a new Enhanced 
DBS Check and register with the 
Update Service. Unique Voice is 
approved to process this on your behalf 
(charges will apply) 

•	 Awareness of safeguarding 

•	 Willingness to carry out company 
policies, in particular with regard to 
safeguarding and child protection 

QUALIFICATIONS AND EXPERIENCE:

Essential:
•	 Experience of working creatively with 

children and young people 

Desirable: 
•	 Full driving licence and car

•	 Paediatric First Aid 

•	  Safeguarding Training 



SAFER RECRUITMENT AND ONBOARDING
Unique Voice operates a robust Safer 
Recruitment Policy and Process.

Our standard application form includes 
questions relating to your previous 
experience (including start/ finish dates) 
which should be completed in full with 
no gaps. You will also be required to give 
the contact details of two referees (one of 
which should be your current/ most recent 
employer) and you are advised to have this 
information at hand prior to starting the 
application. In the process of collecting 
references, we will send a copy of the 
job specification and request information 
regarding whether or not you are 
considered suitable to work with children 
and young people. 

If shortlisted you will be required to bring 
identification and processing documents 
with you to interview; you will be provided 
with a list of suitable documents once you 
have confirmed availability for interview. 

You will also be asked to complete a Pre-
Interview Disclosure Form in which you 
should disclose any information which is 
listed (or is likely to be disclosed) on your 
Enhanced DBS certificate.

SAFEGUARDING TRAINING
Unique Voice offers annual Safeguarding 
Training to all freelance workers which you 
will be required to attend. Your time for 
this training may be invoiced (at the given 
training rate) on the next occasion you 
carry out work for the company.

SUBMITTING YOUR APPLICATION
Please apply using the following link: 
Application Form.

All areas of the form should be completed
in full in order to comply with our Safer
Recruitment Policy. For any applicants not
yet in employment or in higher education,
please complete the details of your current
or most recent tutor as a referee where
asked for current employer. If you do
not currently work with children in your
current main role, we may contact you for
additional referees that may be relevant to
the role.

EQUALITY, DIVERYSITY & INCLUSION 
Unique Voice CIC is committed to
actively encouraging equality, diversity
and inclusion among our workforce and
throughout the services we deliver. Our
aim is to eliminate unlawful discrimination
of all kinds and provide equality, fairness
and respect for all in our employment,
whether temporary, part time or full time.
If you wish to receive this information in an
alternative format, or you wish to discuss
the vacancy, application or interview
process more fully, including adjustments
which can be made to remove any barriers
to your application, please contact a
member of the recruitment team through
any of the following methods:

• Email: theoffice@uniquevoice.org
• Phone: 0117 428 6240
• Mail or in person: St Bonaventure’s
Business Centre, Friary Road, Bristol
BS7 8AF

If you require additional support to
complete the form or would like an
informal chat before making your
application, please contact our Business 
Manager at meg@uniquevoice.org or call 
our team on 0117 428 6240
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https://forms.gle/2rZCc2i5enpWXWgf9


Our work lives in three main categories:

COMMUNITY
With the support of the DfE, local businesses and our Help100 Club, 

we provide free holiday provision and activity packs for hundreds 

of disadvantaged children and young people each year. We’ve 

provided over 16,700 activity packs to date and over 650 spaces for 

disadvantaged young people during 2023 alone.

Please follow this link to read our Community Impact Report 2022.

EDUCATION
We deliver innovative PSHE workshops in educational settings that 

explore relevant social themes through creativity and the arts. As 

part of this work we have developed our very own Mental Health 

Toolkit to support educators in delivering this challenging but 

invaluable topics.

COMMISSIONS
We are commissioned by organisations to deliver bespoke projects 

to young people, creating arts-based programmes for charities, 

foundations and community groups.

OUR SERVICES
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https://uniquevoice.org/theoffice2/wp-content/uploads/2023/06/Unique-Voice-Community-Impact-Report-2022.pdf


“IT REALLY IMPROVED 

MY MENTAL WELLBEING 

TO KNOW THAT SHE 

WAS BEING CARED FOR 

AND DOING FUN THINGS 

SHE ENJOYED. SHE WAS 

SMILING SO MUCH AND 

MORE TALKATIVE THAN 

USUAL WHEN I COLLECTED 

HER. AN IMPROVEMENT IN 

HER OVERALL BEHAVIOUR.”

Parent, Holiday Programme Participant
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www.uniquevoice.org

We EXPLORE challenging issues which 
affect the children and young people. 

We EDUCATE children using creative 
programmes designed to find practical 
and inspiring solutions. 

We EMPOWER them, allowing the new 
generation to flourish with confidence and 
resilience. 

FOR FURTHER INFORMATION
Please email 

 theoffice@uniquevoice.org

HEAD OFFICE:
Unique Voice CIC

St Bonaventure’s Business Centre
Friary Road

Bristol 
BS7 8AF

Tel: 0117 428 6240


