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HOSTING AN OPEN DISCUSSION
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CLICK HERE TO WATCH This is an uncertain time for us all, and as parent, carer or teacher, not knowing 
all the answers for our children can be daunting and unnerving.  We want you to 
know that, with this situation, you don’t need to have the all answers. 

What the children in your care do need, is to know that you are there with them, 
and that you care about their questions and feelings. Simply creating the time and 
space for an open conversation, is a fantastic place to start - no matter how tricky 
the topic.  If this is unnerving territory for you, we just might be able to help. 

Our stories are created to help spark discussions, supporting you and the children 
in your care to have open and honest conversations. Creating a common point to 
start your journey to understanding each others perspectives and feelings.

Here are some example questions to act as a guide for your conversation.

What was different at Tilly’s school? 
Who were Tillly’s friends at school?
What were the new rules in Tilly’s school?
Why are these new rules important?
How do you think Tilly was feeling?
What positive things did Tilly and her mum think of about the new rules?
How do you think you might feel/are feeling about all the new rules at school?

After you watch this film with your young people, we recommend that you spend 
some time having an open conversation about the characters and the story.  

Keep reading for ways to host your conversation.

About ‘Tilly Goes Back to School’
This short animation has been created by Glowlight Education in 
collaboration with Unique Voice CIC, to aid you with the explanation of the 
changes children will be experiencing when returning to school during 
these unprecedented times.

The story is of a little girl who is excited to go back to school but is left 
feeling sad and disheartened after she expieriences all the changes. The 
film then outlines the positive side of all the changes and she feels much 
happier after talking this through with her Mum/teacher. 

It is important now, more than ever to ensure our young people are nur-
tured and have the space to commnicate. Open and honest conversations 
about how they are feeling will help them to feel at ease about the current 
situation and encourage a positive environment where their mental wellbe-
ing will be impacted as little as possible. Unsure of where to start? Keep reading for top tips 

we recommend for starting an open conversation...

HOSTING AN OPEN DISCUSSION

https://vimeo.com/429762466
https://vimeo.com/429762466
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RELAX AND LISTEN

This doesn’t have to be ground breaking stuff, take the 
pressure of. Let them do the talking and be open to listen and 
respond honestly. 

ALLOW TIME AND SPACE

Clear your diary, give yourself a free morning or afternoon.  Make 
sure you are somewhere that is mutually relaxing for everyone. 
Let this be a conversation that doesn’t need to be rushed. 

YOU DON’T HAVE TO KNOW ALL THE ANSWERS

It’s okay not to know all the answers.  In fact letting your 
young person know that, can be a great learning curve for 
them.  Explore different options, talk about the positives and 
negatives, use your imagination, recognise what you can and 
cannot control, make peace with that.

KEEP QUESTIONS OPEN

Leading questions might take you to the answer you expect to 
hear, rather than the true answer.  Try asking “How did that make 
you feel?” instead of “Did that make you feel sad?”. 

EXPECT THE UNEXPECTED

Try not to predict the way the conversation will go.  Let it be 
what it will be.  It may not be a big epiphany,  or go the way 
you were expecting, but it may just be the start of a new way of 
communicating together. 

EXERCISE EMPATHY

Listen to what they are saying, recognise those feelings, and 
remember how that felt to you. Let them know that you have 
had that type of feeling before, so that you understand. Showing 
empathy is an extremely powerful tool to help someone feel safe 
and understood. 

VALIDATE THEIR FEELINGS

Accept and acknowledge their feelings. Their feelings are real, no 
matter how illogical or irrational it may seem. Let them know that you 
have heard them, and that you believe that that’s how they are feeling. 
You don’t have to instantly solve it, or distract from it, just sit with the 
feeling together in your safe space - feelings are there to be felt. 

TOP TIPS: HOSTING AN OPEN 
CONVERSATION WITH 
YOUNG PEOPLE
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