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We believe that working together and sharing good practice is essen-
tial for creating safe and inspiring communities for young people...

Find this document useful? There are more! www.uniquevoice.org

‘The use of technology has become a signifi-
cant component of many safeguarding  issues. 
Child sexual exploitation; radicalisation; sexual 
predation: technology often provides the plat-
form that facilitates harm. An effective ap-
proach to online safety empowers a school or 
college to protect and educate the whole 
school or college community in their use of 
technology and establishes mechanisms to 
identify, intervene in and escalate any incident 
where appropriate.’ DfE Guidelines 

Example Online Safety Policy 

This document has been created as a guideline for good practice from the point of view of Unique 
Voice.  The ideas within this document are grounded in information from the Department of 
Education,  the Safer Internet Centre, and the company’s own experience and practice. 

From our experiences working with young people, we have gained an in-depth understanding of On-
line Safety & It’s  surrounding issues. 

Our suggestions and advice are based on our own good practice, and from research on schools cur-
rent policies. 

http://www.uniquevoice.org
http://www.uniquevoice.org
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Helpful Tip!

Explore - look at other school policies and see if you can find new, interesting and affective ways 
of helping your children become safe online. 

Educate - Hold a training session with your teachers to ensure they are completely comfortable 
with the policy and understand it thoroughly, This gives all a chance to air any concerns, and add 
any missing components. 

Empower - Give your whole school community the opportunity to have an input on the policy. If 
everyone has ownership over the document it more likely to be respected and followed. 

An Online Safety policy is an essential tool for schools, allowing them to recognise and dem-
onstrate their knowledge of the challenges children can encounter when online and using 
technology. 

There is no set framework for that policy, each school is different and therefore needs to de-
velop its own stamp on how they prevent, identify and resolve Online safety problems in 
their school. 

A policy is useful in a number of different ways: 

✓ Sends a clear and comforting message to parents of your commitment to safeguarding 
children comprehensively.  

✓ Sets guidelines for parents so that if an issue arises with their child/children, they can refer 
to the policy to see what the next steps are.  

✓ Gives staff a clear set of procedures to follow. 

✓ Encourages the community to work together to stay safe online. 

✓ Is a source of information for helpful resources, whether the school’s or that of outside or-
ganisations. 



Our Example

Here at exampleschool we are committed to our children's safety and welfare, and to achieving a 
stimulating, productive environment in which to learn. 

Our policy on Online Safety is in line with Ofsteds three key risk areas for children; 

• Content: being exposed to illegal, inappropriate or harmful material; 

• Contact: being subjected to harmful online interaction with other users; and 

• Conduct: personal online behaviour that increases the likelihood of, or causes, harm. 

We work to ensure our students are educated and knowledgeable on matters regarding online 
safely - to an age appropriate level. We strive to give children the best possible chance of avoid-
ing harm and the resilience to overcome challenges. 

Emotional health is extremely important within our community, so we strive to identify and resolve 
any incidents immediately. Each of our teachers have extensive training on our Online Safety pro-
cedures, and are aware of the different forms it can take, what to look out for, and how to help. 

We believe that parents, teachers and students need to work together to ensure that our commu-
nity is safe. Therefore we strive to include the appropriate parents within any incident, much like 
we do when we celebrate children's achievements.

Rationale                                                            
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An introduction to your schools attitude towards Online Safety is an interesting and helpful starting 
place. Showing your commitment to keeping your students safe whilst online and using technology  is 
important for parents, students and staff. It also sets the scene nicely for the content of your policy, 
showing why you have it in place and the reason for publicising it on your website.

TEACHER

 
PARENTS

  
STUDENTS

Helpful Tip!

Use simple, jargon free language in your policy. This 
kind of document can seem intimidating, try making it 
as ‘friendly’ as possible -  your readers will naturally 
take a more positive view on it. 
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Our Example 

Here at exampleschool online safety training for staff is integrated, aligned and considered as 
part of our overarching safeguarding approach. 

We all very careful to ensure we celebrate the online word - and at the same time raise aware-
ness of the dangers - We take on board and believe in the following advice from the NSPCC

‘Children and young people go online to connect with friends, and make new ones, to browse the internet for 
information, chat with others and play games. They may: 

• search for information or content on search engines like Google and Bing 

• share images and watch videos through websites or mobile apps like Instagram, Pinterest, Vine and YouTube

• use social networking websites like Facebook and Twitter

• write or reply to messages on forums and message boards

• play games alone or with others through websites, apps or game consoles

• chat with other people through online games, BBM (Blackberry Messenger), game consoles, webcams, social 
networks and tools like Whatsapp

When online, children and young people can learn new things, get help with homework, express themselves 
creatively and connect with friends and family.’ 

However alongside this we recognise the dangers, NSPCC have listed the following; 

• ‘Inappropriate content, including pornography

• Bullying 

• Sharing personal information 

• Ignoring age restrictions 

• Grooming, sexual abuse

• Friending or communicating with strangers.’ 

We believe in educating our school community on both of the above view on the Online world 
and will strive to ensure children, parents and teachers work together to become are as safe as 
possible. 

Showing that you have a strong, educated knowledge of Online Safety is an important part to your 
policy. It is also a useful place for teachers to refer back to for information.



Our Aims                                                       
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Helpful Tip! 

Don’t forget that staff need to be trained on how they themselves use their own social media. Make sure 
they have their privacy setting set appropriately and that they are aware that students might be likely to 
search for them online. 

Here at exampleschool we aim to... (suggestions taken from NSPCC) 

• Create an environment which allows for open conversations about online safety as early as possi-
ble. 

• Ensure all of our students feel safe and secure, in and out of school. 

• Allow time and space for students to learn to use the internet safely within school time

• Include students, parents and staff as a whole community when tackling E-Safety issues. 

• Educate parents as much as possible with the same information we provide the children with. 

• Set clear rules and boundaries for behaviour online - in school time and out. 

•Ensure that the school sets age appropriate restrictions on the access to internet. 

• Ensure that each person involved in any given incident is supported through the entire process, 
and continued to be supported into the future. 

• Ensure that children learn how to use security setting online - and how to report incidents to the 
school and the website. 

• Ensure that children know that using prejudicial or derogatory language is unacceptable.

• Build and maintain strong relationships with multi agency partners, to ensure a well rounded and 
committed community environment. 

• Implement a robust reward system, ensuring that staff are rewarding for good behaviour often and 
with great enthusiasm. 

Showing your schools aims and objectives towards Online Safety is an important next step. 

Clearly outlining what you strive for within your school community can help others to strive for 
that common goal. 
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There are extensive resources available online for schools and teachers, below are some that we use and trust. 

NSPCC 

The leading children's charity in the UK, specialising in child protection and 
dedicated to the fight for every childhood. They are the only UK children's 
charity with statutory powers and that means we can take action to safe-
guard children at risk of abuse.

Thinkuknow  

Hosting a wealth of information about online security with resources, ad-
vice and age appropriate help pages. 

Department for Education 

There is a wealth of information on the DfE website, stating law, advice 
and best practice. 

The Safer Internet Centre 

The Safer Internet Centre has been co-funded by the European Commission 
to provide a Helpline for professionals working with children and young peo-
ple in the UK with any online safety issues they may face themselves or with 
children in their care.

Mind 

Providing advice and support to empower anyone experiencing a mental 
health problem.

Bullying Lives 

Available resources include online chat forums, a confidential helpline, an 
online parenting course, leaflets and posters, and professional training in-
formation. 

https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/online-safety/
https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/online-safety/
https://www.thinkuknow.co.uk
https://www.thinkuknow.co.uk
https://www.gov.uk/government/publications/child-safety-online-a-practical-guide-for-parents-and-carers/child-safety-online-a-practical-guide-for-parents-and-carers-whose-children-are-using-social-media
https://www.gov.uk/government/publications/child-safety-online-a-practical-guide-for-parents-and-carers/child-safety-online-a-practical-guide-for-parents-and-carers-whose-children-are-using-social-media
http://www.saferinternet.org.uk/about/helpline
http://www.saferinternet.org.uk/about/helpline
http://www.mind.org.uk/information-support/tips-for-everyday-living/online-safety-and-support/#.V_S-ZTvsPBI
http://www.mind.org.uk/information-support/tips-for-everyday-living/online-safety-and-support/#.V_S-ZTvsPBI
http://www.bullying.co.uk/cyberbullying/what-is-cyberbullying/
http://www.bullying.co.uk/cyberbullying/what-is-cyberbullying/


Conclusion                                                        

77

A Helping Hand from Unique Voice
Example Online Safety Policy 

©©©©©©      ©                                                                                                                                       © Unique Voice CIC 

Please feel free to contact us if you require more information on how Unique Voice can 
help with your Online Safety initiatives. 

Always involve parents, students and teachers to help the whole school community feel                 
empowered to stay safe online. 

Regularly update, refresh and revisit policies to ensure all intervention and preventions methods 
are appropriate and current. 

Implement strategies and methods to ensure she . 

Have an open dialogue about resilience and respect - recognising that it it just as unacceptable to 
act immorally online as it is face to face. 

Provide staff with ongoing, thorough training. 

Work with multiple agencies to enhance signposting and effective resolutions to E-Safety incidents. 

Formulate effective and sensitive methods for reporting E-Safety issues. 

Celebrate uniqueness, success and show pride for your school.

Soothed Safe Secure Seen 

Unique Voice, Helping Children to Feel... 


